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Our Terms of Business 
Prices 

Retail prices quoted are all recommended prices including VAT at the current rate.  

Cost Prices are quoted excluding VAT and are subject to the current rate of VAT. 
Sales to countries in the EU will be ex-VAT where a valid EU VAT number is provided. 
All sales to countries outside the EU will be VAT exempt.  

Prices and terms are subject to change without notice. 

Orders: 

Orders can be placed using our online ordering system, by email or by fax. First 
orders must also be accompanied by the new supplier form so we can set you up 
on our systems.  

All products must be ordered in cartons of 6 identical units. Wholesale prices are 
quoted in cartons. 

Goods will not be supplied on a “sale or return” basis. 

Carriage: 

Orders of £150 over are carriage-free (UK only) 

UK Orders below £150 will be charged a delivery charge of £10, to cover 
administration and handling costs. 

All overseas orders are Ex Works. 

Testers: 

Testable products include: 
- Facial moistursers 
- Facial cleansers 
- Body cream 

For opening orders and reorders of 2 cartons per product or more, we offer 1 tester 
free of charge for all testable products. This tester should be ordered with the 
products. 

Testers are otherwise chargeable on reorders of less than 2 cartons per SKU at the 
standard unit cost price which is 1/6 of the wholesale carton price. 

Settlement Terms: 

Orders will be on a Pro-Forma basis unless otherwise agreed. For all non account 
customers, goods will only be dispatched once payment has been received in full. 

mailto:sales@evolvebeauty.co.uk�


 

sales@evolvebeauty.co.uk | 0844 9910061 | 78 York Street, London W1F 1DP 

Payment should be in the currency quoted on the invoice by BACS or wire transfer. 
All overdue accounts will be subject to interest charged on the Bank of England 
Base Rate+ 8% on the balance owing and calculated daily. 

Returns: 

Returns will only be accepted where products are faulty or have been delivered in 
error. All returns must be authorized by evolve beauty. A returns form and RMA 
number will be forwarded to you which must be enclosed with the return. 

evolve beauty will not accept responsibility for any returns lost in transit. 

Claims: 

Claims for shortage or damage to evolve beauty products must be notified to 
evolve beauty in writing, within 10 working days of receipt. 

Delivery, Risk & Title: 

Risk in the evolve beauty Products shall pass on delivery. Except where delivery is 
effected by evolve beauty, delivery to the first carrier shall constitute delivery to the 
Retailer and evolve beauty shall not be responsible for any loss or damage arising 
from delays in delivery or any shortage after the evolve beauty Products have been 
so delivered. 

Property and title in the evolve beauty Products shall not pass to the Retailer and 
shall remain in evolve beauty until either such time as the Retailer shall have paid to 
evolve beauty the full price of all goods sold by evolve beauty to the Retailer under 
any and all contracts between them or evolve beauty shall have written to the 
Retailer notifying him that the property and title in the evolve beauty Products has 
passed to the Retailer. 

Until such payment, the Retailer shall hold the evolve beauty Products as bailee and 
fiduciary for evolve beauty and shall carefully store the evolve beauty products in 
such way as to enable them to be clearly identified as the property of evolve 
beauty and keep them insured (against all lost or damage howsoever caused) at its 
own expense. 

evolve beauty reserves the immediate right of repossession of any evolve beauty 
products to which evolve beauty has retained title as foresaid, exercisable at any 
time after delivery of the evolve beauty Products and the Retailer hereby grants an 
irrevocable right and license to evolve beauty servants and agents to enter at any 
time any vehicle or premises owned or occupied by the Retailer or in its possession 
where the evolve beauty Products are stored without any prior notice for this 
purpose. 

The placing of any order implies unreserved acceptance of these conditions. 
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